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December 7, 2015 
 

Sheriff Rolls Out Citizen On-Line Reporting 
 

SEBRING - 
 
Have you ever been a victim of a crime yet you wonder if it’s really worthwhile to have a deputy 
respond? Maybe you wonder if you should take a deputy’s time only to report a damaged mail box 
or theft of a few things from your carport. Now there’s a solution for you! 
 
As of Wednesday, December 9, 2015, citizens who want to report lost property, criminal mischief 
or vandalism, petit theft, harassing phone calls or identity theft can do so on-line. The Citizen On-
Line Reporting System is being provided by Sheriff Benton as a convenience to Highlands County 
residents for a select group of offenses. Instead of waiting for a deputy to respond, now victims of 
these specific crimes can make their own report and submit it to the Sheriff’s Office right from their 
home computer.  
 
The report module is available on the Highlands County Sheriff’s Office web page 
(www.highlandssheriff.org). To get into the reporting option, simply click on “CITIZEN ON-LINE 
REPORTING” and work through the screens. Once all the information is entered, the report is 
submitted to the Sheriff’s Office by simply clicking on the “Submit Report” button. At that time a 
deputy at the main office will review the information and determine whether the report will be 
assigned an offense number or simply an incident number. Regardless, the reporting person who 
submitted the information will receive a return email with an offense or incident number and any 
further specifics or follow up questions about the event.  
 
“We prioritize calls for service received by Central Dispatch and of course incidents that are violent 
and in progress or are medical or emergencies of a personal safety nature are dispatched first. In 
an effort to provide an opportunity to citizens for reporting certain property crimes at their 
convenience, we are offering this on-line alternative. Of course, if you would like to have a deputy 
respond in person, we will be happy to do so, but this way the public will have a choice,” Sheriff 
Benton explained, “We hope people will take advantage of this on line reporting option so they 
don’t have to wait for a deputy to respond unless they choose to do so. Additionally, on line 
reporting that does not require a deputy on scene will keep deputies available for more serious 
emergencies.”  
 
The Citizen’s On-Line Reporting option is currently up and running. For further information or 
problems with this reporting option, please feel free to contact the Highlands County Sheriff’s 
Office Public Information Officer at 863-402-7211 or 402-7369. 
 
   

  Contact:   Nell Hays, CPS 
Public Information Officer 

863-402-7369 
863-214-2533
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