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Residential Alarm System Scams 
 
The Highlands County Sheriff’s Office has become aware of complaints in neighboring 
counties of high pressure, door-to-door residential alarm sales people. In most cases 
these people present themselves to homeowners as alarm company sales agents. They 
use high pressure tactics to bully their way into homes often targeting the elderly. 
These salespeople talk homeowners into expensive, sometimes substandard systems 
that they don’t need.  
 
Some victims have even displayed yard signs indicating they already had burglar 
alarm system coverage. In these instances the sales people convince the homeowners 
that their current company has gone out of business or that they actually represent 
that company and are at the home to present an upgrade of the current system. 
 
In addition to selling victims alarm systems they don’t need, sometimes the 
salespeople are scoping out targets for follow up burglaries. Highlands County 
Sheriff’s Office Crime Prevention Specialist Nell Hays reminds residents that “by 
allowing these salespeople access to your home, you put all your belongings on display 
for them to see and possibly plan to return and relieve you of those items.” 
 
Sheriff Susan Benton encourages residents not to let any salespeople into their homes 
unless they initiated the call and then only when the sales person provides proper 
identification. “Many communities throughout the state have been hit with these 
crimes. We don’t want Highlands County to be one of them!” the Sheriff said. 
 
Anyone who feels they have been targeted by door-to-door alarm salespeople and 
they have been scammed should call their local law enforcement agency or the 
Highlands County Sheriff’s Office and file a report. The Central Dispatch phone 
number is 863-402-7200 for all of Highlands County. 
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