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Day in the life of a Telecommunicator – Tuesday 
 
A new day starts and I’m wondering what the work week has in store for us. Will we get 
slammed or could we possibly get by with a relatively easy week?  I guess we’ll have to 
wait and see how it progresses.  Administration starts heading to work a little before 8:00 
am so the radio traffic starts to get a little heavy.  Once the main office opens, the 
administrative calls start to come in.  The morning usually gets going when the people in 
the community start to wake up and find something has been stolen, or there was criminal 
mischief done to their property or their business was broken into and so it starts, picking 
up little by little.  When the day progresses and you have so many medical calls that you 
run out of ambulances, that’s a busy day.  Or when you have to start prioritizing calls 
because we have so many coming in for Law Enforcement; but not enough deputies to 
respond, that’s a busy day.  Unfortunately, most dispatchers know that if something really 
big is going to happen, it’s going to happen now, when our resources are all in use.  It’s at 
times like this that we all come together in the room and somehow, someway, make it 
happen.  The part that keeps us on our toes is how diverse each call that comes in to the 
center can be.  We have to know what resources to send, how many, who to notify, and 
make these decisions in a matter of minutes.  The not knowing what each call could be 
every time you pick the phone up keeps you on edge.  Will it be someone complaining 
about a barking dog, a bank robbery in progress, or will you have to give CPR 
instructions to someone whose baby isn’t breathing?   
 
Have you ever wondered how the public knows just when to call?  We wonder that all the 
time.  It seems like every time someone takes their lunch break and we are working with 
one less person, the phone calls double and triple.  The same goes for the radio traffic. 
We’re going to have to figure that one out!! 
 
But at last, you start smelling the cleaning spray as each of your co-workers starts to 
sanitize their work area and get ready for shift change.  You made it through another day 
with its ups and downs and are probably going home mentally exhausted but because this 
is what you do, you’ll be back first thing in the morning to do it all over again. 
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