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National Telecommunicator’s Week 
A Tribute 

 
SEBRING – 
 
The following tribute was written by Bonnie Gregg, Central Records Director and Terminal Agency 
Coordinator. Bonnie spent 20 years in dispatch including several years in various supervisor capacities. We 
think this is a great explanation of the many roles of telecommunicators, and who better to express this than 
someone who has been there and done that! Thank you Bonnie! 
 
We would like to recognize OUR HIGHLANDS COUNTY TELECOMMUNICATORS (also known 
as Dispatchers).  They have our utmost respect, admiration and appreciation for the job they do. 
 
Telecommunicators hold a special place in our hearts.  It is a unique and talented person who can 
do this job and do it well; it takes an exceptionally talented person to be a Telecommunicator. 
  
The Telecommunicator’s highest priority is keeping all of the responders and citizens safe.  
Telecommunicators take calls from many different types of people; anxious callers or terrified 
victims, often impaired callers, suicidal citizens, citizens that are stressed and upset or just plain 
angry.  They answer some calls with so much yelling and hysteria that the caller is almost 
impossible to understand!  In a critical incident the caller is under such extreme psychological 
distress and anxiety that they are experiencing sensory overload and are in a confused state.  The 
caller is focused on survival and needing help while the Telecommunicator is focused on obtaining 
information. Telecommunicators have to try piecing together information that often times feels like 
“they are pulling teeth”.   
 
These folks are expected to gather specific information from highly agitated people who can't 
understand why so many questions are being asked; callers that at times refuse to answer 
questions or callers that call and just make a statement – “Just get them here” then disconnect.  
Telecommunicators are the voice calmly giving hope to callers in need, letting the callers know that 
help is on the way, while patiently providing these callers with lifesaving instructions until 
responders can get on scene. 
 
Telecommunicators are responsible for notifying supervisors and other back-up units when an 
officer they are checking on does not respond.  While the back-up units are enroute, the urgency 
and anxiety that builds up while the Telecommunicator waits to hear from the unit that did not 
answer is undeniable.  It is such a relief when contact is made! 
 
Telecommunicators are expected to be able to do multiple things at once-and do them well.  While 
questioning a frantic caller, they must type the information into a computer, tip off another 
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Telecommunicator, put another caller on hold, and listen and respond to the radio channel. 
Telecommunicators are often chastised by upset callers, taken for granted by the public, and 
unfortunately often times criticized by their partners. Yes, it takes a very special person to be a 
Telecommunicator.   We would like to take this opportunity to show our appreciation for the hard 
work and efforts that each of you display every day. Thank you from the bottom of our hearts!  
 
 
 
Bonnie Gregg 
Central Records Director & Agency’s Terminal Agency Coordinator 
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