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FOR IMMEDIATE RELEASE 
April 10, 2014 

 
National Telecommunicator Week 

April 13 – 19, 2014 
 

 
SEBRING – 
 
 In 1991 Congress passed a resolution designating the second full week of April each year as National 
Telecommunicator Week. This year the dates are April 13 – 19th. Public safety agencies nationwide will be 
recognizing dispatchers, communication operators and radio control personnel for the important role they 
play in public safety. Dispatchers receive and provide critical information to law enforcement, fire and EMS 
personnel responding to calls from our citizens each and every day of the year, 24 hours a day 7 days a 
week. According to Sheriff Benton, “they are the first contact you have when you need us; a family member 
not breathing, someone breaking into your house, your business on fire, when a loved one goes missing, or 
even when you just don’t know what to do about something. These men and women are often times the 
unsung heroes. You never see them; they sit behind a huge console with three computer keyboards, five 
monitor screens, several telephones, with headsets on, feet pushing pedals on the floor taking to the caller 
and often time a deputy at the same time. They help save lives every day!” “Please join with me in thanking 
them for their unwavering efforts and willingness to serve in the stressful job. The 9-1-1 dispatcher is an 
invaluable member of our TEAM.” 
 
In honor of our telecommunicators in Highlands County, on Tuesday, April 15th the Highlands County Board 
of County Commissioners are being asked by the Sheriff to adopt a proclamation honoring the pivotal role 
these members play in keeping the public and our first responders safe. The proclamation is attached for 
your reference.  
       
In addition, members of the Highlands County Sheriff’s Office, (Central Dispatch, K-9, Crime Suppression 
Team), Sebring Police Department, Fire and EMS will also be visiting the Kindergarten Learning Center on 
Tuesday, April 15th from 8:00AM – 10:00AM  to teach the children about calling 911. Here’s a video link for 
your reference and use which is a sample of what will be presented to the kindergarten students:  
https://www.youtube.com/watch?v=lyJNSDLPHxY.  
 
You are welcome to join us at the Learning Center Tuesday morning for some great photos with the children. 
I’m sure it will be a great experience for everyone! 
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